
Incel and other misogynistic trolls regularly target women authors on
platforms like Amazon and Goodreads through coordinated campaigns of
online abuse, review-bombing, and in some cases, extortion. This has
been an ongoing issue for years, with many authors reporting the
problem to the platforms with varied success.

Tactics Used by Trolls
Review-bombing: This is the primary tactic, where trolls post
numerous one-star ratings and negative reviews to artificially lower an
author's average rating, which can significantly impact book sales and
career prospects.

Extortion: Some authors have reported being targeted by individuals
who first "review-bomb" their books and then demand ransom money
in exchange for removing the negative reviews.

Harassment and Bullying: Authors who speak out on social issues or
identify as women have faced vicious personal attacks, including
general insults about their writing, character, and person.

Anonymity: The ability to create multiple anonymous accounts allows
bad actors to continue their harassment without accountability, a flaw
in the system that authors have long petitioned to change.

Impact on Authors
The trolling has had a significant emotional and professional toll on
authors, some of whom have reported:

Experiencing emotional distress, leading to a loss of enjoyment in
writing.

Having their book series retired by publishers due to a drop in average
ratings.

Feeling that the platforms do not provide adequate protection, as
Goodreads (owned by Amazon) has been slow to take action in many
cases.

Platform Response and Author Action
Goodreads and Amazon state they have community guidelines and
reporting functions for abuse. However, authors often report that getting
the platforms to act is difficult. When authors publicize the threats, an
"army" of fellow authors and readers sometimes comes to their aid by
posting positive reviews to counter the negative ones.

Authors dealing with these issues are often advised to:

Immediately take screenshots of all conversations and reviews as
evidence.

Report the abuse to Goodreads, Amazon, or other relevant platforms.

File a complaint with the Internet Crime Complaint Center (IC3), a
division of the FBI.

Books like Laura Bates's Men Who Hate Women and Talia Lavin's
Culture Warlords have explored these online misogynistic and white
supremacist communities, shedding light on the origins and tactics of
these groups.
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